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(5 p EONIKO ZYITHMA AIAMISTEYSHS -E.ZY.A.

A/von: Onoéwc 7, 176 76 KaAAiBga ApiBp. MNpwT.: Q4 &0 /13 -4-94
f1Anpogopiec: KaAAepyng redpyiog nPoO=: PEOPLECERT EAAAS - GOPEAS
TnAepwvo: 210 7204516 NIZTOMOIHEHE ANOPQMINOY AYNAMIKOY
HA. Taxuop./e-mail :kallergis@esyd.gr ANQNYMH ETAIPEIA (PEOPLECERT EAAAS
A. Qopéwv:bodiesdivl @esyd.gr A.E.)

OA=: 210-3729101

YMNOWH: Kag Péag OeAepitn

YrnetuBuvng vyia Tic enagec e To E.ZY.A.

OEMA : EnéxkTaon kata EAOT EN ISO/IEC 17024

EuxaploToUUE yia TAV €MICTPOMNA TOU CUUNANPWHEVOU evTUnou A-04 pe nuepounvia
13.04.2021, YE TO OMNOI0 CUNQWVEITE HE TIG OIKOVOUIKEG UNOXPEWTEIG, MOU EXOUV dIATUNWOEI
oTAV ENICTOAN WE ap.npwT. 2399/09.04.2021 kal e TO NepIEXOUEVO Tou Enionpou Mediou
Epapuoyng Tng Aianiateuong (EMEA) Tou @opéa oag.

KaToniv autwy, gykpibnke n diathpnon Tng Alanioteuong oag (ap. MioT. 833-5) kail To EMEA pe
nuepounvia 21.04.2021 kartd EAOT EN ISO/IEC 17024.

STnV 10TooEAIda Tou www.esyd.gr, otnv evoTnta Kavoviouoi kal 'Eyypaga, €ival diabeoiyo yia
oupnAfpwon kal emoTtpo®n oto E.ZY.A. To €vruno "ExTiunon Tng Ikavonoinong Tou MeAaTtn".
TKoONO¢ TNG CUMNARPWONG Tou gvtUnou auTol, PE OTOXO Tn BeEATiwon Twv UNNPECIVV MNoU
napéxel To E.ZY.A., gival va ekTipnBei n anown Twv dianioTeupevwyv DopEwV OXETIKA PE TNV
avTanokpion TWV UNNPECIOV AUTOV WG NPOG TIG analThoEIG Kal TIG NPOodOKIEG TOUC.

Tac yvwpiloupe eEGANOU OTI oUVIGTATAI OTOUG JIAMNIOTEUPEVOUG (POPEIG va XPNOIHONoIoUV Tov
EBviko AoyoTuno AlanioTeuong (EAA) yia Tnv anddeign Tng avayvmpiong TngG IKavoTnTag Toug
anoé TPiTo MEPOG, TNPOUVTEG OHWG Tov Kavoviauo yia Tn XprRon Tou EBvikou AoyoTunou
Alanioteuonc (EZYA EAA). Enionuaiveral, 181koTepa, 0TI To EAA npenel va akoAouBeital ano
Tov apiBud Tou MoTonoinTikol AlanioTEUCNG Kal Tn DIEUKPIVION TOU CUYKEKPIYEVOU Nediou

Suvnuueva:
- Enionpo Nedio EQappoyng Tng Alanioteuong D2/16

E.2N A
A-TIEOQS




EOviko vetnuo Awerictevong

QYD

MNapdpTtnua D2/16 tou MototroinTikou Ap. 833-5

EINIXHMO IIEAIO EOAPMOI'HY ™ AIAIIIXTEYXHX

™5

PEOPLECERT EAAAX-®OPEAX ITIIXTOINIOIHEHX ANOPQIIINOY
AYNAMIKOY ANQNYMH ETAIPEIA

(PEOPLECERT EAAAX A.E.)

w¢ Popéa Iiecronoipans [pocwnwy
CTOV TPOGIPETIKG TOUED.

Ieprypagn g [Iotonoinong

Kavovietikég dwtagerg / lipotvna / Ecwtepikéc Awudikacisg

E&etdoeig pe oupPatikd 1pdmo ot
aibovoa

Eéetdoeig pe nhexktpovikd Tpomo
uéom HY

E&etdoelg (e NAeKTpoviKd Tpono
néow HY €& anootdosng
(tele-proctoring)

Online Proctored Exams Candidate Guidelines (Windows) ECS WI 26-8ver02.2
Online Proctored Exams Candidate Guidelines (macOS) ECS WI 26-9ver02.2
kol texpunpinon Popéo [Totoroinong, Onme nEPlYPUPETUL TUPUKATL, UVE Ly
[ToTonoinong

ECDL Profile

Motomoinon yvooemy
TANpooopIKnG Kol deSlothtmv
xprong H/Y og

- Emslepyacio keévon (faoid xeu
TPOYWPHUEVO ETTITEDD)

- Yrodoyiarica poida (Boaicd kot
TPOYWPHUEVO ETITESD)

- Yrnpeoieg diadictdov (foaoikd
eminedo)

- Baoeic dedouévav (foaoikd xai
TOYWPHUEVD ETITECD)

- Hopovaidoeis (Baoixd xou
TPOXWPHUEVD ETTITECD)

- Xpion H/Y rou droyeipion apyeiov
(Boauicod exinedo)

OE GUVBLUGLOUG TOV 081YoVV G
gninedo miotonoinong:

ECDL/ ICDL Word Processing, Syllabus Version 6.0, Zentépufpiog 2017
ECDL/ ICDL Spreadsheets, Syllabus Version 6.0, Zentépfploc 2017
ECDL/ ICDL Using Databases, Syllabus Version 6.0, Zentéufprog 2017
ECDL/ ICDL Presentation, Syllabus Version 6.0, Zentépppiog 2017
ECDL/ ICDL Online Essentials, Syllabus Version 1.0

ECDL/ ICDL Computer Essentials, Syllabus Version 1.0

ECDL/ICDL Module AM3 Word Processing, Advanced Level, Version 3.0
ECDL/ICDL Module AM4 Spreadsheets, Advanced Level, Version 3.0
ECDL/ICDL Module AMS5 Databases, Advanced Level, Version 2.0
ECDL/ICDL Module AM6 Presentation, Advanced Level, Version 3.0

ECDL/ICDL ¥newkd Maprketivyk VERO. 1.1, QME M 06 ver05.2/October 2020

ECDL/ICDL Awdwktvoki Hapaywyn kat Zvvepyosio VEROL. L,

4} Boauch QME _M_06 ver05.1/October 2020
£) pespeee ECDL/ICT Exnaidevon VEROLO , QME _M_06 ver05.2/October 2020
Zeh. 1 ano 4 Hapdptnue D2/16 tov [hictoromtikod E.ZY.A. Ap.833-5 21.04.2021




Meprypaen g IMistomoinong

Kavovietikég dwataterg / llpotvna / Ecotepiksg Awndikasisg

Extiuntig Axwvijtov — Ewsaywyiko
Eninedo (Valuer in Real Estate
Property)

Syllabus Valuer in Real Estate Property ver01.3
Kavoviopdg IMortonoineng Yroyneiowv Valuers, QME M 41

Expert Extipntig Akwitov —
IMpoywpnuévo Eninedo (Expert
Valuer in Real Estate Property)

Syllabus Expert Valuer / Property ver01.8
Kavoviopoc [Motonoinong Yroyneinv Expert Valuers, QME M 18

Extipuntig Mmyavoioyikoo
EEomhiopod kot Eykataotdoemy —
Ewoaywyucd Erinedo (Valuer in
Machinery, Plant & Equipment)

Syllabus_Valuer in Machinery, Plant & Equipment_ver01.3
Kovoviopdg [liotonoineng Yroyneiov Valuers, QME M 41

ITistomoinon yvdcewy Kat
dellottwv otov KAddo Touvpiopon

= Yrdiinioc Yrodoxnc/
E&vmnpémong [ehatdv

= Yraiiniog Triepmvikod
Kévtpou / Kputfioswv

= Yrdiiniog Emoitiotikov Topéa
(Yrdrinhog Ectwtopiov /
Mmnap / Zuvedpiov)

= YrdAiniog TUfHoTog
[Moinceov & Awenuiong
Movadwv Piaoleviag

= Yrdainiog Poyoywyiug &
Xapav Bvegiag kot AGAnTicpob

= Yrdlniog Tpfnatog Opdomy
& Awobnkng

= Touplotkds AvTmpoomnog

= Opydvwon kot Agttovpyic
UIKPAY ETLYEPTTEDV
yoygayoyioe, evesioug ko
afinTico

= AwvoBnkdaplog

= OpoPOKONOG

= Yepfiropog

= Yrdhinhog vnodoyng /
E&unnpétnon neratav
Eevodoyeiov

= YdAANAOG TOUPLOTIKOD
ypaopeiov

= Enayyeiunatiog Kabapotng /
Amolvpavoelg Anpociny
Xopwv

Kavoviouég IMotonoinong Yroyneilnv Enayysipatiov Kiadov Tovpiopov, QME M55
OxtdhPprog 2017 ‘Exdoan 03.4

* Syllabus YrdaiAnkoc Yrnodoyng / E€ummpétnong [lehatdv ver03.0
« Syllabus Yrdaiiniog Tniepwvikot Kévrpou / Kpatioewy ver01.0

« Syllabus YrnaAAniog Emormiotikot Topée (Yrdiiniog Ectiatopiov/Mnop/Zuvedpinov)
ver01.1

* Syllabus YraAiniog Tunpuartog Moincenv & Awpiuong Movadav dioéeviag ver01.0

» Syllabus Yrdhiintog Yuyoyaviag & Xopov Eveéiag AGAntiopot ver01.0
» Syllabus Yrdiinhog Tunuartog Opépav & Awobrkng ver01.0
« Syllabus Tovpiotikdc Avimmpocwnog ver01.0

Kavoviepég Matonoinong Yroyneiov Exayyelpuatidv Kaddov Tovpiopod, QME M. 64
Degfpovdpilog 2021 'Exdoon 02.0

« Syllabus Opydvwon kot Asttovpyio wikphv eneipiosny yoxaywylag, evefiog kot

afintiopo ver01.0

= Syllabus Awoblnkaptog ver01.0

* Syllabus Opoopoxopog ver01.0

» Syllabus Zeppiropog ver01.0

» Syllabus YrdAnkog vrodoyrg / E&umnpénon nekatdv Eevodoyeion verd1.0

» Syllabus Yrdiinhog toupioticod ypapeiov ver01.0

+ Syllabus Enayyehpartiog Kebupiots / Anolvudvoelg Anpociov Xdapwy ver01.0

[Tiotomoinon YvOoE®MV Kal
defrothtav otov Khdéo
[Mwcoopdbeiog

= Op1ovrieg Zevoylmoceg
[kavotnteg oto Xmpo Epyaciog

Kavovioudg Matonoinong Yroyneiov Enayyeipatidv Kiddov Mwocopdbeiag,
QME M 58 Oxtdpprog 2020 'Exéoon 01.0

» Syllabus Opiovtieg Esvoylmooeg lkavdtnteg oto Xopo Epyaciag ver01.0

Yeh. 2 omd 4
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IMeprypog e Mstomoineng

Kavovietikég dweraéers / Mpotvna / Ecotepikic Awdikacisg

[Totonoinon yvioewy Kat
dedrotftwv otov KAddo Aoiknong
Emyeipnoewy, Owovoniag Kot
Epnopiov

= Opyévmon Kat Asitovpyia
Anudcwv Yanpecihv,
Opyavicpav kat Enyeipnoeny
= EEumnpétnon nehatdv

Kavoviopog Iiotonoineng Yroyneiov Enayysipotiov Kiddov Awiknong
Enyeipnoenv, Owovopiag kol Epnopiov, QME M 59 OktdfBprog 2020 ‘Exdoon 01.0

* Syllabus Opydvoon kot Aettovpyio Anuociwv Yanpesidv, Opyavicpdy Kot
Enweiprioewv ver01.0

* Syllabus E&urnpétnon nekatov ver01.0

[MoTonoinon yvaceny Kat
deklotitov otov Karookevostikd

Kiado

= Xeiponodg Epyaleopnyavov
(BewpnTikd eminedo)

= Owodopikeg Epyuoieg -
Epyousieg Katuoskevaotiko
Kiddov (Bewpnrikd eninedo)

= Teyvikdg Zovinpnng
AVTOPUTICPOD Kol AUTOUOTOD
EAéyyou

» Epyaocieg Movmong (Bempnricd
eninedo)

Kavovioudg IMetonoinang Yroyneinwv Exayyehuotidv Kataokevaotiucod Kidadov,
OME_M_60 Asicéufproc 2020 'Exdoon 01.1

* Syllabus Xepiopog Epyodetounyavav (Bempntucéd eninedo) ver01.1

« Syllabus Owodopikég Epyacieg - Epyacieg Katuokevaostikod KAddov (Bewpntikod
eninedo) ver01.1

« Syllabus Teyvikég Zvvinpntilg Avtopatiopo kat Avtopatov Eiéyyov ver01.0

« Syllabus Epyaoieg Movmong (Bempnrikd eninedo) ver0l. 1

[Tietonoinon yvdoewv Kat
degottov otov Khddo
[Tep1pdihovtog

= Awyeipion Kataotpophy kot
Kpicewv

= Awyeipion Kivddvav kot
Kpicewv (puoikmv, floloyikdv
KO TEYYOLOYIK®V) GE
Opyavicpotg Tomkng
Avtodilolknong

= [Tepifarroviicy [pootacio kot
Avokikioon [poidvrov

= Yrnpeoieg Awpdpemaong /
Zuvtpnong [pascivov

Kavoviopdg [Motonoinong Yroyneiov Exayyelpatidv Kiadov IMepiéariovrog,
QME_M_61 Oxt®dpPprog 2020 'Exdoon 01.0
» Syllabus Awyeipion Kataotpopdv kot Kplosmv ver01.1

« Syllabus Awyeipion Kwdovov kut Kpicemv (puoikdy, fodoyikdy Kut TevoroyIK®OV)
og Opyaviopong Tonikig Avtodioiknong ver01.0

+ Syllabus IMepiparroviiki Ilpootacia kol Avakdkimon [Tpoidvrov ver0l. ]

» Syllabus Yrnpeoieg Awpdppwong / Zuviipnong [pacivov ver01.0

[Tiotomoinon yvhoemv Kt
deLotitov atov KAddo Yyeiag kat
[Tepiboiymg

8 [Tapoyoc [pmtmv Bondeiby

» Yrédeyog Kowvovikig @povrideg
(Awysipion mévov, Youyxohoyiki
otNpén, de&dtnteg ppoviidog
3™ nAkiog)

Kavoviopdg [istonoinong Yrnoyneiov Enayysipatiov Kiddov Yyelog kot [epiBaiymg,
QME_M_62 Aexéppprog 2020 'Exdoon 01.1

+ Syllabus I1&poyog [Mphtwv BonBeumv ver0l. 1
» Syllabus Ztéheyog Kowavikng Gpoveidag (Awyeipion ndvov, yoxoroyikh 6tipisn,
de&rotnrec ppovridag 3" nhwiac) ver01.1

AebBovon tov popéa : Kopan 3, 105 64 AOnva.
E£ovotodotnévog vredfuvog voypagis : Oerepity llavopaia.

Zeh. 3 ono 4
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To mapov [Nedilo Awmictevong avtue.0iotd to aviictoyo tponyodpevo pe npepopnvio 12.02.2021.

To [Motoromtik6d Awerictevong Ap. 833-5, katd EAOT EN ISO/IEC 17024:2012, woyber péyprtig 12.09.2021,
KaTOTY TOPATAGTS, SUNPOVA e TNV andpact tov E.XY.A., n onola enucvpodnke otig 12.02.2021.

Abnva, 21.04.2021

Zeh. 4 amo 4 Mopaptnua D2/16 tov Totoromtikod EZY.A. Ap.833-5 21.04.2021




Hellenic Accreditation System

Annex D2/16 to the Certificate No. 833-5
SCOPE of ACCREDITATION

of the

PEOPLECERT HELLAS-PERSONNEL
CERTIFICATION BODY SOCIETE ANONYME
(PEOPLECERT HELLAS S.A.)

as a Persons Certification Body
in the voluntary area

Description of Certification

Regulations / Standards / In house Procedures

Conventional classroom exams
Computer-based exams

Online Proctoring for Remote
Exams (tele-proctoring)

Online Proctored Exams Candidate Guidelines (Windows) ECS WI 26-8ver02.2
Online Proctored Exams Candidate Guidelines (macOS) ECS WI 26-9ver02.2
and Certification Body documentation, as described below, per Certification
Scheme

ECDL Profile

Certification of computer
knowledge and expertness of PC
usage on modules

- Word Process (basic and
advanced level)

- Spreadsheets (basic and
advanced level)

- Internet services (basic level)

- Databases (basic and advanced
level)

- Presentations (basic and
advanced level)

- Use of PC and Files
Administration (basic level)

in combinations resulting in
certification level:

A) Basic

B) Advanced

ECDL/ ICDL Word Processing, Syllabus Version 6.0, September 2017
ECDL/ ICDL Spreadsheets, Syllabus Version 6.0, September 2017
ECDL/ ICDL Using Databases, Syllabus Version 6.0, September 2017
ECDL/ ICDL Presentation, Syllabus Version 6.0, September 2017
ECDL/ ICDL Online Essentials, Syllabus Version 1.0

ECDL/ ICDL Computer Essentials, Syllabus Version 1.0

ECDL/ICDL Module AM3 Word Processing, Advanced Level, Version 3.0
ECDL/ICDL Module AM4 Spreadsheets, Advanced Level, Version 3.0
ECDL/ICDL Module AMS5 Databases, Advanced Level, Version 2.0
ECDL/ICDL Module AM6 Presentation, Advanced Level, Version 3.0

ECDL/ICDL Digital Marketing VERO01.1,QME _M_06 VER(05.2/ October 2020
ECDL/ICDL Online Collaboration VER 01.1

QME M 06 VERO0S5.1/ October 2020

ECDL/ICT in education VER01.0, QME M 06 VER05.2/ October 2020

Valuer in Real Estate Property

Syllabus Valuer in Real Estate Property ver01.3
Candidate Valuers Certification Regulation, QME M 41

Page | of 3
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Description of Certification

Regulations / Standards / In house Procedures

Expert Valuer in Real Estate
Property

Syllabus Expert Valuer / Property ver01.8
Candidate Expert Valuers Certification Regulation, QME M 18

Valuer in Machinery, Plant &
Equipment

Syllabus_Valuer in Machinery, Plant & Equipment ver01.3
Candidate Valuers Certification Regulation, QME M 41

Certification of knowledge and
skills in the Tourism Sector

®  Front Office / Customer
Service Associate

= Reservations and Telephone
Center Associate

= Food and Beverage Associate

= E-commerce & Hospitality
Sales & Marketing Associate

= Recreation, Sports and Health
Facilities Associate

= Housekeeping and Laundry
Department Associate

= Travel & Tourism
Representative

= Organization and Operation
of Recreation, Health and
Sports Small Business

= Laundry Department

Associate
= Housekeeper
= Waiter

= Hotel Front Office / Customer

Service Associate

= Travel Agency Associate

= Cleaning Professional /
Disinfection of Public Spaces

Tourism Sector Candidate Professionals Certification Regulation, QME_M_ 53
October 2017 Edition 03.4

« Syllabus Front Office / Customer Service Associate ver03.0
* Syllabus Reservations and Telephone Center Associate ver01.0

* Syllabus Food and Beverage Associate verQ1.1
* Syllabus E-commerce & Hospitality Sales & Marketing Associate ver01.0

* Syllabus Recreation, Sports and Health Facilities Associate ver01.0
* Syllabus Housekeeping and Laundry Department Associate ver01.0
« Syllabus Travel & Tourism Representative ver01.0

Tourism Sector Candidate Professionals Certification Regulation, QME M 64
February 2021 Edition 02.0

« Syllabus Organization and Operation of Recreation, Health and Sports Small
Business ver01.0

« Syllabus Laundry Department Associate ver01.0
* Syllabus Housekeeper ver(1.0
* Syllabus Waiter ver01.0

« Syllabus Hotel Front Office / Customer Service Associate ver01.0

* Syllabus Travel Agency Associate ver01.0
« Syllabus Cleaning Professional / Disinfection of Public Spaces ver01.0

Certification of knowledge and
skills in the Language Learning
Sector

= Horizontal Foreign Language
Skills in the Work
Environment

Language Learning Sector Candidate Professionals Certification Regulation,
QME_M_58 October 2020 Edition 01.0

« Syllabus Horizontal Foreign Language Skills in the Work Environment ver01.0

Certification of knowledge and
skills in the Business
Administration, Economy and
Commerce Sector

= QOrganization and Operation
of Public Services,
Organizations and Companies
= Customer Service

Business Administration, Economy and Commerce Sector Candidate
Professionals Certification Regulation, QME_M_59 October 2020 Edition 01.0

« Syllabus Organization and Operation of Public Services, Organizations and
Companies ver01.0

* Syllabus Customer Service ver01.0

Page 2 of 3
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Description of Certification Regulations / Standards / In house Procedures

Certification of knowledge and Construction Sector Candidate Professionals Certification Regulation,
skills in the Construction Sector QOME_M_60 December 2020 Edition 01.1

= Machine Tools Operation » Syllabus Machine Tools Operation ( Theoretical Level) ver01.1
(Theoretical Level)
= Construction - Manufacturing | = Syllabus Construction - Manufacturing Sector Works (Theoretical Level)

Sector Works (Theoretical ver01.1
Level)
= Automation and Automatic * Syllabus Automation and Automatic Control Maintenance Technician ver01.0
Control Maintenance
Technician
= [nsulation Works (Theoretical | » Syllabus Insulation Works (Theoretical Level) ver01.1
Level)
Certification of knowledge and Environment Sector Candidate Professionals Certification Regulation,

skills in the Environment Sector | QME_M_61 October 2020 Edition 01.0

= Disaster and Crisis » Syllabus Disaster and Crisis Management ver01.1
Management

® Risk and Crisis Management | « Syllabus Risk and Crisis Management (natural, biclogical and technological) in
(natural, biological and Local Government Organizations ver01.0

technological) in Local
Government Organizations
=  Environmental Protection and | * Syllabus Environmental Protecticn and Product Recycling ver01.1
Product Recycling
= Green Landscaping / « Syllabus Green Landscaping / Maintenance Services ver01.0
Maintenance Services

Certification of knowledge and Health and Care Sector Candidate Professionals Certification Regulation,
skills in the Health and Care QME M 62 December 2020 Edition 01.1

Sector

= First Aid Provider » Syllabus First Aid Provider ver01.1

= Social Care Executive (Pain » Syllabus Social Care Executive (Pain Management - Psychological Support -
Management - Psychological | Elderly Care Skills) verO1.1
Support - Elderly Care Skills)

Address of Body head office: 3 Korai str., 105 64 Athens, Greece.
Approved Signatory: Theleriti Panorea.

This Scope of Accreditation replaces the previous one dated 12.02.2021.

The Accreditation Certificate No. 833-5, according to ELOT EN ISO/IEC 17024:2012, is extended up to 12.09.2021,
according to ESYD decision, which was validated on 12.02.2021.

Athens, 21.04.2021
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