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Listening part one.
Youwill hear some short conversations. You willhear each conversation twice.Choosethe correct
answer tocomplete each conversation.

Number one. Number one. (6 seconds)

M: What'sthe problem?

F: | can'tdecide where to go on holiday.

M: Why don’t you gowhere you go every year? (10 seconds)
Number two. Number two. (6 seconds)
F: Do you think you could help me with thisreport?

M: I'm afraid I'm a bit busyat the moment.

F: It'll only take a few minutes. (10 seconds)
Number three. Number three. (6 seconds)
F: Have you finished with that book of mine yet?

M: Oh, I reallyneedtotalk to youaboutthat.

F: What's the problem then? (10 seconds)
Number four. Number four. (6 seconds)

M: What do you think you're doing?

F: I'm just having a look round.
M: But you're not allowed in here. (10 seconds)
Number five. Number five. (6 seconds)

F: Theresheis. That's Monica
M: I don’tthink! know her.
F: But you do. You met her last year. (10 seconds)
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Number six. Number six.

M: Sowheredolsign?
F: Youdon'tneedto;aslongas| have yourdetails.
M: But don't Ineed to sign the contract?

Number seven. Number seven.

F: So,whendoyou leave?
M: In abouttwoweeks.lcan’twait.
F: Iknow it's exciting, but I'm veryconcerned.

Thatis the end of Part One.
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Listening part two.
You will hearsome conversations. You willhear each conversation twice. Choose the correct
answers foreach conversation. (70seconds.)

Conversation One

F:

What do you think of Noel's new girlfriend, Jenny?
She seemsverynice, John,andtheycertainlyseemtogetonwelltogether.

I'm just a bit worried thattheydon’tseemtospend much time together. Theydon't
reallyhave the same interests atall.

Wellin some ways don’tyou thinkthat'sagoodthing? Theylike each otherbutthey
alsohave theirown lives.

Yes|suppose you'reright. With his last girlfriend theyalways did the same things
together,theywereneverapart.

And theyalways did whatshe wanted, never what he wanted. Eventuallyit was just
too much for him.

Yes, perhapsyou'reright.It'sbetteriftwo people are alittle bit independent.
Sometimesit’'sgoodtohave a breakand do somethingonyourown,and then come
backtogether.

I'm sure they'llbe fine.Butit's earlydays yet.

(Wait 10 seconds before going onto the next conversation.)

(10 seconds.)
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Conversation Two

F

M

Oh, hi, 've just been to the new supermarket;it’s fantastic,and so cheap.
Yes,|wentlastweek. It certainlyseems to have everythingyou need.
Ohl thinkthe town has needed something like this fora long time.

In away, yes, butlworryaboutthe smallshopsinthe High Street. They'realready
suffering.

Yes, | supposeitdepends on whatyouwant. Quite honestly, Idon’t have time to go
fromone shoptoanother,andthe parkingis so difficult, especially on Saturdays.

| agree withyou aboutthe parking, and notjust on Saturdays. Something hastobe
done aboutthat,andthe townisstarting to lose its character.

Yes, | heardthatthe butcher'sshopis closingsoon.Isuppose that'sbecause
supermarketshoppingisso easy.

Wellit hadto happensoonerorlater, Isuppose.lt'ssuch ashame though.

(Wait 10 seconds before repeating.)

(Wait 10 seconds before going onto the next conversation.)

(10 seconds.)
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Conversation Three

M

Hello, police.
Hello.l can’tfind myhotel. Canyou help please?
You can'tfindyour hotel?

Yeah,it's called the Wallington Hoteland I've been driving around for hoursand I've
hadto pullover andljust don’t know whattodo next.

Right, madam. You've called the policeemergencynumber. Now thisis not reallyan
emergencycall,isit?

No it's not,no,sowhatcanldo?

Well, is there someone onthe street thatyou can ask fordirections or have you gota
map?It's not anemergencycall.

No, it isn’t.I'm sorry. I've asked severalpeople, I'msorry. | couldn’tthink whatelseto
do.Sorry.

(Wait 10 seconds before repeating.)

(10 seconds.)

Thatis the end of Part Two.
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Listening part three.
Youwill hearsomeone talking. You willhear the person twice. Complete the information. Write
shortanswersofone to five words.

[beep]

All right,here we areinthe library. During regular class days the libraryis open fromseven thirty
am to seven pmand from eightto twelve middayon Saturday. It's closed on Sundays. Only
studentswith identification cards willbe allowed touse the library. Youridentitycards are
required atall timesand mustbe given to the personinchargeofthe controldesk each time you
enterthelibrary. Lending of IDs to other studentsis strictly prohibited and if you are caught
doingthat yourlibrary privileges willbe suspended. If you lose your ID, reportit immediately to
the Office of the Registrar. Don’t confuse IDs with librarycards. Onlystudents with librarycards
will be allowedto borrow books. Ifyou lose yourlibrary card, reportitandit’ll be replaced after
aweekfromthe date of application. Now, we have different categories of books here. Reserve
bookscanbe borrowed foruseinside the libraryfortwohoursand maybe renewed foranother
hourunless otherstudents need them.You canalso checkthem outovernightafter four pm, but
theyneedtobe backbefore nine amthe following morning, unlessit’s aSunday. Thenthere's
the generalcirculation books; you can take these home foraweekand thenrenew them for
anotherweek, thatisunlessotherstudents have reserved them. Reference books, such as
encyclopaedias, dictionaries, and atlases, theycannot be takenout of the library. Magazines and
newspapers are notto be taken outofthe library either. If you should lose abook, reportit
immediatelyto the librarian.I'm sorry, but it'll be your responsibility to replaceor payforany
lossandthere’safine fromthe time the bookwasreportedlostup tothe time it is replaced. So
make sureyoudon’tlose abook. It goeswithoutsaying thatanydeliberate damagetobooksis
strictlyprohibited andif you are discovered doing this, you will be dismissed from college. Now
let'smove onto some generalconductrules. Silenceshould be observed atalltimes. Of course
there’'snoeatingorsmokinginside the library. And please throw unwanted paperintothe
recycling bins provided. Don’t leave books on the table after using them. Remember, the library
is a place forstudyingandresearch, not for chatting with your friends or playing games. This
appliesto computer use. The librarycomputers are only forresearch of educational materials
and emails. There is a time limit of thirty minutes peruser.Seethe librarianif youneeda
computer forlongerthanthisandif you need anything printed. And one more thing. During
preparation of test papers byteachers,one of the computerunitswillbe reserved for the High
SchoolFaculty.

(Wait 10 seconds before repeating.)

(10 seconds.)

You now have thirtysecondstoread throughand checkyouranswers.

(30 minutes.)

Thatis the end of Part Three.
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Listening part four.
You will hearaconversation. Youwillhearthe conversation twice. Choose the correctanswers.

M Fran, | watched this programme the other dayabout office and business life fifty
years ago. My goodness, it'samazing how much things have changed.

F Well of course, Jim. There were nocomputersin those dayswerethere?

M No, that'swhatInoticed first of all. Everything looks so different with people
working atdesks with pens and paper. Butwhat's even morenoticeable isthe
movementaround the office. People going tofiling cabinets, people walking
around carrying papers and files. And the noise was different, too.

F Well theyhadthe typing pool.
M What's that?

F Yousee!Evenyoudon'tremember.Iremember mymotherworkedinone.The
typing poolis where allthe typists used to sit and type the letters fromthe
company. No emailsin those days.

M No, | know that. Nowadays people do their own typing anyway. Butthe interesting

thingis that people finishedworkand then left theirwork at the office. That was
it. Once theygothome, nobodycould botherthem, exceptonthe telephone.

F Yes, | know. Itseems that nowadays, we're always at work. People can email us or
evensendusworkonoursmartphones or PDAs, orwhateverthey're called these
days.

M What's it stand for?

F Personal Digital Assistant, | think.

M Wow!You know alot aboutthese things.
F Well, I live withsomeonewhois always using his, don’tI?
M Oh, yes.I'm afraid | have no choice. It's company policy. We have to be in contact

all the time. These daysit takesamomenttowin or lose a contractinamoment
soit's partof mywork contract.

F Yes, butl do thinkit meansit’s so much more difficult to separate work from
sociallife these days andit must have an effect on family life.

M Yes, | know.Butjustthink, now you can find anyinformation you need so quickly.
Yearsagoyou hadto spenddayswriting letters to people togetsome important
information. Now it'sallon the Internet.

F Yes, | know.

M And that'swhyyou have to be readyforanything.
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F Yes, | suppose thatbefore, youwrotealetter forsome information and then could
sit backand notdo anything untilyou received areply. Now you can send an email,
or lookon the Internetand getanythinginstantly. Butthere’'sso much more
pressureon everyone.

M Buton the otherhand, remember how mucheasierthings are now. Allthat paper
in fFilesand the wayoffices usedtostore information; forexample payrecords,
thatsortof thing. Now it'sall done automatically.

F Yes, | suppose so.Thereare goodthingsandbadthings aboutthe worldwelive in.

M And of course lots of businesses are based on the Internet. Iknow someone who
usedtosellantiquesin anantique marketin London. Now he sells everything
throughthe Internet. So his business has changed completely.

F You know it'sinteresting you saying that, becauselhave a friendwho stopped
workingwhen she had her children, but she was always agood businesswoman
andshe also liked making herownjewellery. She started selling the jewelleryon
the Internetand now has astaff of five people making jewelleryallday because
shesellssomuch.

M | canbelieveit. That'swhyit's so importantto have a good website. Mmmm...now
thatwould be agoodbusinesstobein.

F Ohyou can forgetthat. You've gotenough business to dowithout thinking about
anotherone.

(Wait 10 seconds before repeating.)

(10 seconds.)

Thatis the end of Part Four.

You now have two hours and ten minutes to complete the rest of the paper.
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